BO CONG THUONG Biéu mau 17

TRUONG DAI HQC CONG THUONG (Kém theo Thong tu S6- 36/2017/TT-BGDPT
THANH PHO HO CHI MINH ngay 28 théng 12 nam 2017 cia BGDPT)

CONG KHAI CAM KET CHAT LUQNG PAO TAO
CUA CO SO GIAO DUC PAI HQC NAM HOC 2023 - 2024

1. Nganh dao tao: Quan tri khach san
2. Don vi Dao tao: Khoa Du lich va Am thuec

STT Noi dung Trinh d§ dao tao: Pai hoc chinh quy

1. Poi twong tuyén sinh:
- Hoc sinh 1a ngudi Viét nam da t6t nghiép THPT hodc
tuong duong.
- Hoc sinh la nguoi nude ngoai ¢6 nguyén vong hoc tap.
2. Pham vi tuyén sinh:

- Tét ca cac thi sinh trong ca nuéc va céc thi sinh 1a
ngudi nudc ngoai.
3. Phwong thire tuyén sinh: Xét tuyén;
— Phwong thirc 1: xét tuyén thi sinh theo két qua diém
thi tét nghiép THPT niam 2022 theo céc té hop mon xét
tuyén nganh Cong nghé k¥ thuat moi trudng (A00, A01,
a B00, D07). Truong danh t6i da 50% chi tiéu cho phuong
I Dié}l ki.én dang ky | thie xét tuyén nay, theo quy dinh ctua B¢ Gido duc va
tuyén sinh Pao tao. Nguyén tic xét tuyén: xét tuyén tir cao trd
xubng dén du chi tiéu. Trudng hop xét tuyén dén mot
mirc diém nhét dinh van con chi tiéu nhung sé thi sinh
cing bang diém cao hon sb lugng chi tiéu con lai, thuc
hién xét tuyén theo céc tiéu chi phu sau: § Tiéu chi phu:
thi sinh ¢6 diém thi mén Toan cao hon s& tring tuyén.
Luu y: Néu thi sinh c¢6 diém TOEIC 500 tr¢ 1én, IELTS
4.5 trd 1én thi dugc quy diém xét mén Tiéng Anh 13 10.0
dieém.

— Phuong thirc 2: xét tuyén hoc ba THPT cidc nam.
Trudng danh t6i da 40% chi tiéu cho phuong thirc xét




tuyén nay. Diéu kién xét tuyén: (1) Tot nghiép THPT;
(2) Trung binh cdng cia té hop mén xét tuyén nganh
Cong nghé ky thuat mdi truong (A00, A01, B0O, D07)
cua 3 ndm l6p 10, 16p 11 va hoc ky 1 16p 12 dat tir 18
diém trd 1én hodc téng diém 16p 12 theo td hgp mon xét
tuyén, nganh Coéng nghé k§ thuit méi truong (A00,
A01, B00, D07) dat tir 18 diém tré 1én. Nguyén tic xét
tuyén: xét tuyén tr cao tr& xudng dén du chi tiéu.
Trudng hop xét tuyén dén mot mic diém nhat dinh van
con chi tiéu nhung sd thi sinh cing bang diém cao hon
sb lwong chi tiéu con lai, thyc hién xét tuyén theo cac
tiéu chi phu sau: § Tiéu chi phu: thi sinh c6 diém thi
mén Toan cao hon sé& tring tuyén Luu y: néu thi sinh ¢6
diém TOEIC 500 tré 1én, IELTS 4.5 tré 1én thi dugce quy
diém xét mon Tiéng Anh 12 10.0 diém.

— Phwong thirc 3: xét tuyén hoc ba THPT cdc nam.
Truong danh t6i da 40% chi tiéu cho phuong thirc xét
tuyén nay.

Diéu kién xét tuyén:

(1) Tét nghiép THPT;

(2) Trung binh cong ciia t6 hgp mén xét tuyén nganh
Cong nghé¢ ky thuat moi truong (A00, AO1, B0OO, D07)
cua 3 nam 16p 10, 16p 11 va hoc ky 1 16p 12 dat tir 18
diém tré 1én hodc téng diém 16p 12 theo t6 hop mon xét
tuyén, nganh Cong nghé k¥ thuat méi truong (A00, A01,
B00, D07) dat tir 18 diém tr& 18n.

Nguyén tic xét tuyén: xét tuyén tir cao trd xudng dén du
chi tiéu. Truong hop xét tuyén dén mot mirc diém nhat
dinh van con chi tiéu nhung sb thi sinh cing bang diém
cao hon sb lugng chi ti€u con lai, thuc hién xét tuyén theo
cac tiéu chi phu sau:

§ Tiéu chi phu: thi sinh ¢6 diém thi mon Toan cao hon sé
tring tuyén

Luu y: néu thi sinh ¢6 diém TOEIC 500 try 1én, IELTS
4.5 tr&y 1én thi duge quy diém xét mon Tiéng Anh 1a 10.0
diém.

— Phuong thirc 4: xét tuyén thing theo Quy ché tuyén
sinh dai hoc cia Bo Gido duc & Pao tao va xét hoc ba




16p 10, 16p 11 va hoc ky 1 16p 12. Trudong danh t6i da
5% chi tiéu cho phwong thirc xét tuyén nay.

Diéu kién xét tuyén: xét tuyén thing theo Quy dinh cua
Bo Gido duc & DPao tao va hoc sinh xép loai gioi cac
nam 16p 10, 16p 11 va hoc ky 1 16p 12.

II

Muc tiéu kién
thire, k¥ néng,
thai do va trinh do
ngoai ngir dat
duoc

1.1. Muc tiéu chung

Chuong trinh dao tao cir nhan nganh Quan tri khach
san gido duc phém chét chinh tri; rén luyén dao duec, tac
phong; dao tao ngudi hoc c6 ning luc sang tao va tinh than
trach nhiém trong cong viéc, ¢ kién thirc chuyén mon sy
nganh quan tri khach san, c6 k§ nang nghi€p vu co ban; van
dung kién thirc, k§ nang vao thuc tién cong viéc; dap tmg
yéu cau nguén nhan lyc nganh khach san trong thoi ky hoi
nhap.

1.2. Muc tiéu cu thé
Nguoi hoc tot nghiép cé kién thire, k¥ ndng, mitc dé tw chi
va trach nhiém:
a. Kién thirc
Kién thirc dai cwong vé chinh tri, xa hoi, cong nghé
thong tin. Kién thirc vé van hanh khach san, khoa hoc du
lich, 4m thuc, kinh doanh va quan 1y 1am co s& nganh. Kiér

—

(=

thtrc vé lap td chire, giam sat, diéu hanh céc bo phén chuyér
mon trong quan tri khach san lam kién thirc chuyén nganh.

b. Ky nang
K§¥ ning giai quyét van d&; k§ ning quan ly, lanh dao

—

trong khach san; k¥ nang st dung ngoai ngir; k¥ nang kho
nghiép; k¥ ning phan bién, giao tiép tng xir; ky ning lam
viéc nhém va truyén tai van dé; ky nang danh gia chat luong
cong viéc trong nganh quan tri khach san.

c. Mirc dj tw chu va trach nhiém
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Kha ning lam viéc linh hoat trong diéu kién thay dd
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va tinh than chiu trach nhiém; kha nang huéng dan, giam
sat; kha nang tu dinh huéng; kha ning lap ké hoach, diéu
phéi ngudn luc va cai thién hiéu qua trong hoat dong quan
ly, van hanh khach san.

-l e 4 2 Trimh d5
Ky higua Chni d& chuin dan ra nang luc
(TBNL)

a KGien thirc

Phan ook lién chiee 1y chayfr chung w8 khéi ngpanh du lich,
FLO1 khich zan wa kifa dhote chc tidn fai cac bo phen choc nang 4
tromp quin i khach san.

Phiea tich nhdng kedn thdae v Khaa hupe da lich: khich see, S thec

PLOL1 |, thaee pdiim. *
Phiss tich adimg kids thire v quie mri, kinh doanh v gquan 1 oo

PLOL2 guain i kel san. 4
Phies thely nhirng kedn thise wd nghidp va v si phidm trong quas i

PLOLZ kbach sar 4
Phies thehy nhiees kadn thine v quas B9, viin hanh bd phis tong quis

PLOL4 g inich sam 4

PLO2 Ap dumg kifn thire vA khoa hoc x4 hai, khoa hac chink eri va 3
phap luds cromp limh vec quan ori khach sam.

PLAD2 L Ap dung kidn thase cor baes v GEXTC & GEXOI. 3

PLAOX2 Ap dung kidn thube oo bée wd khoa boc chinh trj vis paap fedn A

PLADE D Ap dung kidn thie co hém wd Khoa boe 0 héi. < |

PLOG Sor dung thanh thao Kifa chec vA comg nghe thong tim d4p vmgy 4
Weu cdu cong 1ilc crong lnk viec guda tri khach san

PLO3.1 | Sir dung kidn thise chung v& odng nghé thdos tin. 3

PLAYE 2 Sir dung thimh thao kedn thies v cong nghé thimg tin wong quis 4

i Ahdch san.

PLOA4 Ptnu:hbnﬁmnnphemmdm:‘apmunmba 4
phan, quyv oiah arhifp ™w rong quis tri Ehach sam.

PLaAM. 3 Phien sich kadn thdise & Lip ké hooach, v clune clwoes, 4

PLAMD Phies tici kidn fhine wd Lip ké hoach, 16 chine, giam sin cie bd phis 4

3 & roeag linh v quan 2 Kndeh san.

PLO 5 Phan cich kifa thoc co ban ﬁqlu.lllf fdiéu hank cidc hoat ddng 4
chuyén neon chung trong kdch san

PLAY 5 1 | Phi zich kedn thde v quien 1§, didss Banh chweng 4

LAY 42 Phic tich kefn thine v guan 1y, didu hinh boat ding chuyén e 4

Rl Troerg g ) kKhisch san.
b K¥ nang

FLOG Tudn thit kf ning cdn chift 44 gisi qurst cdc vim 88 phox cap 3
lien quan dfs hoat ddmp quan I¥, van hash khach sgm.

PLOG.] | Vesin thi k§ ning ciin thidt dé giai quyds che wiin dé chit loomg san

=

i, dich vu. =
PLOG2 | Tudin shi ki niog cdi thidt o gidi qaydt e wiin e an woda, m nish. 3
PLOG.3 | Tudin thic k§ niing <iin thidt o8& gidi guydt che vie & nhin su. 3

Tudm tha cdc ki nAng oo hin 44 ddm ddt, Khei nohisp, teo viec 3

FLO7 Iam nhim d4p tmp v cén aginh quam ori khach sam.




PLO7.1 | Tedin thi k$ wing cdp nhdt thing tin, xw hodmg ngands nghé. 3
PLOT.2 Tewin this K§ néing hoc wdp, nghidn oau, cip nhis kidn thine, k§ nise
. Eip i niva el miin lwe ngimh va ldn ngimh.
PLOS Tudm cha ki ming phin bitw, phe phin cromp cfmp vigc va chi 3
dong, link hoge 5i¥ dunp cic gidi phip chay ché ki cén chisc.
PLOZ.1 | Twin tha k§ nang phan bidn, phé pldn uang odeg veda. S |
Uuin this k§ nieg ra quyds dind, ciwd ddog, linh hoat sie dung che
PLOS.2 e i thay |l:? 3
Ap dung chink xic k¥ naagz danh gid chit hromp coémp vHc sau
PLO% khi hoan thanh va dinh gid e 49 hoan chanh cong vite cla 3
mhdw 5w ddea nkifm.
PLOG.1 | Ap dung chinh e ky nang ddnh gia cadt baong odng viée. 3
~ | A dung chioh xée k§ nang dinh gid mde did hodm thieh cing vide 3
*S | i midin sae i sl
Ap dung chimh xic k¥ ndng oruyén dat cac vén &8 va gisi phap
FLOW0 |srong cdmp viec chung; k§ ning chuyén tai, phd hidn cac kifn 3
ke va k_!‘-lugqti.lmngcuhq phg-cim namp cu chi.

PLOL0.1 | Aps dysig chinh e k¥ naing giao tidpy, dng s e et 3
o | Ap dueng chinb sic k§ mang thuydt wink, difs gisi cic via &, gan
PLOl102 Pl . 3

Ap dyng chinh e k§ ndog chuydn i, phu hidn kidm dwic. quy
PLOL10.5 | wrial rong cée b p‘un chile nang co tsd (hadmg dlin, mo i, 3
andu).
Ap dump chiwh xdc ki ning givo Gép, doc, viet tifng Ank va ap
PLO11 | 9u=E chink xac tidng Anh chuyen npaah khach ssn trong quin 3
I vim hamh khach zsn (tilnn: rinh 43 ageai npir 3'6 theo
khung trink 84 qudc gu}.
PLOLL1 | Ap dung chinh xde k§ ming gieo tidp, doe, vid tidng Anh. 3
| A deng chisiy wie tidng Anh chuyis nganh Ko e oo quas 2
PLO112 1§ wdn luinh khich san 2
C Afirc d0 o chd va trach nhiém
PLOI12 Therc hifn dwoc you céu lams visc 4gc 18p hedc lam vis theo 4
nhdm, chis orach nhifm cd nken v4 crach nhigm ddi vei nham.
Towge hide dinpe yéu cla vé khis niog ldm vide die Lip, chiu mhck
PLOIL ] | v it du 4
Thrse idn duwoc véu e v thai db. k§ wing v hida qui Toag lim
PLOI22 wide nhdm, chdu trich nhidan G5 vin aiaan. 4
FLOIL3 Thurc hitn dwoc quy oinh hudag din, giim 4t nhimp npeti 4
khdc chire hifn ahidm ve xdc dinh.
PLOI13.1 Thage hidn duwoe quy trinh hudmg din, $|Am sl nguin khidse thpe hida 4
T | i v ta clbe B plidn nghidp e tida sdnh, K58 m the, bodeg
v hién duoe quy wrinh luedmg din, giden sat nguin khae thpe hida
o 3
PLO132 sl va el el b phidin k9 thude, 2 s 4
Theae hidn dwoe quy trinh hedmg din, giden sit nguin klibe e hida
PLO13 3 | s v tai el bo plain nhds s, chdt leomg dicl v, téi chiinl, hia 4
Bdng v dich vo uich Ring.
Thurc hitm dror yéu ciu oy dinh oy nzhisn <iru, phitn tich
PLO14 \*lmlfdml;gna.dlnubn]nlltlmuhvlcd:hlhlu\' 4
diroc quan Ak cd nhdn.
Tewge hidm dinpe yéu cdu aghidn cisa, phi tich va xir 1y Sadeg un,
PLOL41 Gt ra kadt dadin chuydn naden 4
TEese hidn duge yéu oo, by dyng v trinh by bao cbo, ban v
PLOL42 gpaant didm i nhidin, 4
PLOILS Th-chn‘w:mmupklhnidl quin 1y cac agudn hec, 4
danh pid va cii chifn kifm qua cdc hoae ddmp.
< 1 | T hidn Gugre yéu cdu Wp ké hooch quis I3 cde sgueda e ms
PLOIS1L| [ 4
PLOLS.2 | 1o hidn due yéu clhu ey gid v el Sada hidu qui cde boat &
-
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1. Cac ché d9, chinh sach cho Sinh vién:

- Dén tan sinh vién dau nam hoc.

- Té chire San choi hoc thuat cho sinh vién.

- Tb chirc cac hoi thi va hdi thao cho sinh vién.

- C6 d6i ngii ¢ van hoc tap dé hd tro sinh vién.

- Gui cic thong bio dén sinh vién vé& ding ky bdi
dudng k¥ ning mém.

- Giéi thiéu va dua sinh vién di tham quan thyc té, di
thuc tap tai cac doanh nghiép.

- Gui cac théng tin tuyén dung cia cic cong ty ¢ nhu
cau tuyén dung dén sinh vién.

- Poan thanh nién va Hoi sinh vién hd trg cho sinh
vién céac hoat dong cau lac by, doi nhom, cac chuong trinh
cong tac xa hoi, cac su kién, hd trg sinh vién c6 hoan canh
khé khan, sinh vién xa nha & lai don tét, cac chinh sach hd

E::t%%lﬁg }S%CE; tro vé tau xe, xe bus cho sinh vién...

111 o s : - Tb chirc budi Sinh hoat glua khoéa gédp g0 sinh vién
hoc tap, sinh hoat - T6 chirc bu01 Sinh hoat cudi khoéa gép g& sinh vién
cho nguoi hoc - HO trg vay vbn hoc tap.

- Xéc nhan Sinh vién lam thu tuc xin hoan nghia vu
quan su.

- Tham gia hoat dong nguodi hoc ¢ cac don vi gido
duc khac.

- Gtri xe mién phi.

2. Cac hoat dc}ng‘phon’g trao: 7 :

- Hoi thao truyén thong, hoat dong thé duc thé thao
cap Khoa.

- Hoat dong thé duc thé thao cép Trudong.

- Tham gia hudéng Gng an toan giao thong...

- Chuong trinh Mua hée xanh.

3. Cac hoat dong hoc thuat:

Chuor}g tr‘i i dréo https://dulichamthuc.hufi.edu.vn/dao-tao/quan-tri-

IV | tao ma nha truong Ehoitogisn

thuc hién
Trén nén tang kién thirc, k¥ ning, kha nang tu chu va
trach nhiém da dugce dao tao, sinh vién sau khi tét nghiép c6
Kha néng hoc tap, | kha ning:
V | nang cao trinh do

sau khi ra truong

- Tiép tuc hoc tdp lén trinh d¢ thac si thudc khdi
nganh Du lich, Khach san — Nha hang hodc cac khdi nganh
kinh té, dich vu khéc.




- Tiép tuc lién théng sang cac nganh, chuyén nganh
gan khac nhu: Quan tri nha hang va dich vu an udng; Quan
tri dich vu du lich va lir hanh; Du lich...
- Tiép tuc hoc tap cac khoa dao tao nghi€p vu chuyén sau
bdi dudng ning luc va kién thirc quan ly trong nganh khach
san — nha hang, dich vu du lich.

VI

Vi tri lam viéc
sau khi tot nghiép

Sinh vién t6t nghiép nganh Quan tri khach san cé thé
dam nhan céc vi tri cong viéc nhu:

- Nhan vién, giam sat, quan 1y tai cac bd phan: khoi
tién sanh (FO), khéi 4m thuc (F&B), kh6i budng phong
(HK).

- Nhan vién, giam sat, quan ly tai cdc by phan chuc
ning nhu: quan ly chit lwong dich vu, quan Iy nhan su,
marketing, sales, dich vu khach hang tai h¢ thong khach san,
khu nghi dudng cao céap, chuyén nghiép cia cac tip doan
16n trén thé gidi va Viét Nam.

- Nhan vién, gidm sat, quan ly tai cac by phan chu¢
niang nhu: quan ly chat lugng dich vu, quan ly nhan su,
marketing, sales, dich vu khach hang tai hé¢ théng khach san,
khu nghi dudng cao cip, chuyén nghiép cua cac tap doan
16n trén thé gidi va Viét Nam.

- Nhan vién, gidm séat, quan ly tai cdc khu du lich;
trung tim vui choi; khu thé thao, giai tri ding céap (sén golf),
cac dich vu giai tri nghi dudng, thu gian...

- Chuyén gia t6 chirc sy kién, hoi nghi; quan ly dié

-

hanh tai cdc nha hang cao cap; trung tam hoi nghi, yén tiéc;
trung tam t6 chirc sy kién tam c¢d.

- Tu kinh doanh nganh dich vu du lich, khach san, nha
hang, véi da dang cac hinh thirc: khach san, nha nghi,
homestay, nha hang, khu vui choi ...

- Giang day kién thirc chuyén mén, giang day thuc
hanh tai cac co s¢ dao tao nhan luc du lich, khach san, nha
hang: truong dai hoc, cao dang, TCCN, trung tim huéng
nghiép day nghé...




- Chuyén vién quan ly linh vuc luu tra, dich vu du lich
tai cac co quan quan ly Nha nudce vé du lich

Thanh phé HCM, ngay 0 3 thang 0F nam 2023
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